FAQ

QuestexHospitality

Networking and Event
Platform

To view ouAttendee Guideto the platform,click here.
Tovisi{ ¢ | LIJOHeNIR €ndreclick here.

If you still have questions, please read on to view our FAQSs...
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https://pages.questexnetwork.com/rs/294-MQF-056/images/Questex%20Hospitality%20Networking%20and%20Event%20Platform%20Guide.pdf
https://help-attendees.swapcard.com/hc/en-us

| did not receive my log In
email, what can | do?

The login email or the "magic link" email is an automated email that is
sent to you once your registration information is synced vthapcard

This emall is sent fromello@swapcard.corand if you do not see it in

your inbox it most likely could be in your spam folder or might be blocked
by your company's firewall if you are using you work email address.

If your company is blocking the email, please have thdmelist
"noreply@swapcard.com” & "hello@swapcard.corahd then go to the
login pagé€o receive a new magic link email after entering the email
address you used to register for the event.
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Why Is my email address not
recognise@

If your email address is not recognized, it means that you've either
registered for your event with a different email address or there was an

email typo at registration or when you tried to login.

Please note that if you have recently registered and have not yet received
a login email, it's possible that your registration data has not yet synced
with our platform. Please wait for thegin emailor check your spam or

junk email. The email comes from "noreply @swapcard.com" or
"hello@swapcard.com".

If you are still experiencing issues, please cortautain@questex.com
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Why am | being asked for an
event code upon login?

If you are asked for an event code upon logiease make sure you are
logged in with the same email address with which you are registeréd.

you are using the same email and still being asked for a code, it's possible
that your registration data has not yet been synced with our platform.
Please wait for the login email or check your spam or junk email. The
email comes from "noreply@swapcard.com” or "hello@swapcard.com®.

If you are still experiencing issues, please cortautain@questex.com

Questex Hospitality
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| forgot my password.
How can | reset It?

Password reset links apeovided by theSwapcardeam to
assist Attendees and Exhibitors in accessing their account in the
event of a forgotten password.

These links can only be provided by ®wapcardeam and not
by Questex Torequest apassword reset linkplease fill out the
form here. You will be contacted by thewapcardeam who

can assistyou.

How can we help you?

Please fill out the quick form and we will get in fouch

Your Name Your Email

Timezone of your event

Please select

About you Event Date

Please Select v Select

What event are you participating in?

What is your question?

Select a question

Didn't find your question?
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How do | change my
password?

If you need to change the password you can do so in your
account undeiSettings>PasswordSimply click o©€hange
Passwordenter your old password, and define the new one.

Language

English

Display my status

When this option is enabled, other people can see when you are online.

Email notifications

@ IHIF 2021 Networking & Event Platform
@ Information from the event organizer
@ Reminder with unseen activities
@ Reminder with requests not replied
® Meeting reminder

MANAGE PREFERENCES FOR ALL EVENTS

Email addresses

Add email addresses to your account. Once they're confirmed, you can use]
to log in

Ishaked@questexcom

ADD AN EMAIL ADDRESS

Password

Define a strong password with at least 8 characters

by of them

<

CHANGE PASSWORD <@

Delete account

By deleting your account, all your information, events, messages and contacts will be

deleted, This action cannot be reversed.

DELETE MY ACCOUNT

- ®

eakers Discussion Topics My profile

My contacts

Settings

Exhibitor Center

Resource center

Contact app support

Legal >

RESORT & RESIDENTIAL
HOSPITALITY FORUM

25th - 27th October 2021

® Tivoli Marina Vilamoura Algarve
Resort, Portugal

Questex Hospitality



What time zone Is used for
the sessions and meetings?

By default the platform follows your device's time zone. But you have an
option to switch to your event's time zone on the event home page in
the event description area.

Please be award:or inperson attendees, when prarranging
meetings over the event dates, users may wish to change their time
zone to the event time zone in order avoid any clashes prittgramme
sessions.

For preevent virtual meetings, users will see them in their own time
zone, unless set.

For virtual meetings over the event dates, users will see them in their
own time zone.

Supporters and Media Partners

Discussion Topics

Help Desk

Questex Hospitality

Questex Be Safe

Hospitality Insights

Information

From Wednesday, September 1, 2021 11:00 AM to Friday, September 3., 2021 3:30

0F’M

w Dates are displayed in the event time zone (Europe/Berlin)

~ Switch to my time zone

InterContinental Berlin
2, Budapester StraBe, 10787, Berlin, Berlin, Germany

Welcome to the IHIF Networking and Event Platform and to the start of the
International Hospitality Investment Forum (IHIF) 2021 journey. Last year was
extraordinary for the world and by extension the hospitality industry. And though there is
no escaping the impact of the COVID-19 pandemic. we are pleased to bring key leaders
together for the 23rd edition of IHIF, which will be held 1-3 September 2021, at The
InterContinental Berlin, Germany.

R:R

RESORT & RESIDENTIAL
HOSPITALITY FORUM

=) 25th - 27th October 2021

® Tivoli Marina Vilamoura Algarve

Resort, Portugal

Register Today

LEARN MORE
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How do | modify my interface
language”?

To change the language of your interface, g8#dtings then in the
Languagdield, click on the arrow to activate the dropdown meriau
can select the language wanted among the available daeglish,
French, French (Canadian) Spanish, Catalan, Italian, Portuguese,
Estonian, Arabic, German, Chinese, Indonesian, Dutch, Japanese,
VietnameseandKorean However please note that all everdlated
content will be available in English only.

Language

English <

Display my status

play my t « 2 B~
When this option is enabled, other people can see when you are online. .

eaker] Discussion Topics My profile
Email notifications My contacts
@ IHIF 2021 Networking & Event Platform X
Settings
@ Information from the event organizer

@ Reminder with unseen activities
® Reminder with requests not replied
® Meeting reminder

MANAGE PREFERENCES FOR ALL EVENTS

Email addresses

Add email addresses to your account. Once they're confirmed, you can use any of them
tolog in

Ishaked@questex.com

ADD AN EMAIL ADDRESS

Password
Define a strong password with at least 8 characters.

CHANGE PASSWORD

Delete account

By deleting your account, all your information, events, messages and contacts will be
deleted. This action cannot be reversed

DELETE MY ACCOUNT

Exhibitor Center

Resource center
Contact app support
>

RESORT & RESIDENTIAL
HOSPITALITY FORUM

] 25th - 27th October 2021

® Tivoli Marina Vilamoura Algarve
Resort, Portugal
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How do | edit my profile?

A large amount of information is taken from your event
registration and used in your profile, however if at any point you
wish to edit your information, you can do so by taking the
following steps:

1. Go to the"My Profile" tab.
2. Click on the box with your name to arrive in your profile then
click onEdit

You can then edit all areas of your profile. Updates are made live.

EDIT

Lia Shaked

About me

What is your
main role at What is your main role at IHIF
HIF

Primary

business What are your primary business functions?
functions

What types of

companies

would you What types of companies would you like to meet?
like to meet

at IHIF?

Services &
productslam What services/products do you want to promote/sell at IHIF
promoting/selling

Assets | am

looking to What type of assets are you looking to invest in?
investin

Assets | am
seeking
investment
for

What type of assets are you seeking investment for?

Geographies

currently or : : : : : . :
interested in Which Geographies are you currently or interested in trading/investing

trading/investing’”
in

Social media

Add your social accounts.

Contact details EDIT

0 Add your mobile phone number
18 Add your landline phone number

Questex Hospitality



How do | manage my emalill
notifications?

To manage email notifications, go to tBettingstab on the web app. In
Emailnotifications, you can activate/deactivate the following
notifications:

A Information from the event organizer

A Reminder with unseen activities

A Reminder with requests not replied

You can also seletitlanage Preferences for all Event®) manage the
above notifications for each event that you are attending on the
platform.

Language

English v
Display my status ﬁ r. A - . T
When this option is enabled, other people can see when you are online. .

eakers Discussion Topics My profile
Email notifications
My contacts
@ IHIF 2021 Networking & Event Platform i
Settings
@ Information from the event organizer
® Reminder with unseen activities ] _—
Exhibitor Center
® Reminder with requests not replied
® Meeting reminder
Resource center
MANAGE PREFERENCES FOR ALL EVENTS
Contact app support

>

Email addresses

Add email addresses to your account. Once they're confirmed, you can use any of them
tologin
Ishaked@questex.com CEIIIXD

RESORT & RESIDENTIAL
ADD AN EMAIL ADDRESS HOSPITALITY FORUM

Password 2] 26th - 27th October 2021

Define a strong password with at least 8 characters.

® Tivoli Marina Vilamoura Algarve
Resort, Portugal

CHANGE PASSWORD

Delete account

By deleting your account, all your information, events, messages and contacts will be
deleted. This action cannot be reversed

DELETE MY ACCOUNT

Questex Hospitality
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How do | see my schedule?

The first tab oMy Eventallows you to see the sessions you have
bookmarked from the agenda tab for the evelou have two options:
A Export to my calendar

A Download PDF

Once you have selected one of the two above options, yowaddnyour
personalisedscheduleto the calendar application that you use.

On the mobile app version, you can export your program by clicking
on at the top-right corner.

Reframe Hospitality

fiz] 1-3 September 2021 @ InterContinental Berlin, Germany

Attendees

8 My networking
P My bookmarked companies

® My wish list

+ %

Dates are displayed in the even!
W time zone (Europe/Berlin)

Make your personalized schedule

Register for the sessions you want to attend. You'll find your personalized schedule here.

Questex



How do | see my meetings?

You will be able to see and manage your meetings from this tab. As was
with your schedule, you havtevo options for your meetings:

A Export to my calendar

A Download PDF

Once you have selected one of the two above options, you can add your
personalized schedule to the calendar application that you use.

On the mobile app versionjou can export your schedule by clicking

on at the top-right corner.

A My Networking

A Here you will be able to find a complete list of all connections you
have made with fellow attendees of the event. Within the list, you
will find all those with the statug 02 vy Yy S @heydeushave
accepted the connection request) addLJS y Rawgitihg for their
response on your connection request) here. You can export this list
to your calendar or download a PDF.

B Myschedule

I W Mymeetings

8l My networking

B My bookmarked companies

€ My wish list

Dates are displayed in the event
B time zone (Europe/Berlin)

wilch 1o my time zone

See my team’s meetings

Display empty slots

Wednesday, June 30, 2021
300PM  Available for a meeting
330 PM availabl

Make unavai

330PM  Available for a meeting
400 PM Make unavailable
400PM  Available for a meeting
430PM Make unavailable
430PM  Available for a meeting
500 PM Make unavalable

500PM  Available for a meeting
30 PM
530 M

ake unavailable

Thursday, July 1, 2021

g00AM  Available for a meeting
930 AM e unavailable

Make unavailsb

930AM  Available for a meeting
1000 AM
ake unavailsble

Make un

1000AM  Available for a meeting
1030 AM e unavailable

Make un

1030AM  Available for a meeting
1100 AM . N

Make unavailable

1100AM  Available for a meeting
WIOAM e unaaitab

1130AM  Available for a meeting
1200PM o unavailable

Export

Once you have prepared your visit to the
event. you will be able to export your
selection to your calendar application or
in PDF file for printing.

Questex Hospitality
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How do | see my bookmarked
companies?

All company files that you bookmarked by clickingare gathered

here. All of your bookmarked companies will be listed for you with the
optonad R2 ¢ y f 2 MhHey aremnéat tiséed and do not appear if you
selecttheoptiodd SELI2 NI (G2 Yeé Ol f SyRI N3¢
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