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QuestexHospitality
Networking and Event 
Platform
To view our Attendee Guide to the platform, click here. 

To visit {ǿŀǇŎŀǊŘΩǎHelp Centre, click here. 

If you still have questions, please read on to view our FAQs... 

https://pages.questexnetwork.com/rs/294-MQF-056/images/Questex%20Hospitality%20Networking%20and%20Event%20Platform%20Guide.pdf
https://help-attendees.swapcard.com/hc/en-us
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I did not receive my log in 
email, what can I do? 
The login email or the "magic link" email is an automated email that is 

sent to you once your registration information is synced with Swapcard. 

This email is sent from hello@swapcard.comand if you do not see it in 

your inbox it most likely could be in your spam folder or might be blocked 

by your company's firewall if you are using you work email address. 

If your company is blocking the email, please have them whitelist 

"noreply@swapcard.com" & "hello@swapcard.com" and then go to the 

login page to receive a new magic link email after entering the email 

address you used to register for the event. 

mailto:hello@swapcard.com
http://login.swapcard.com/
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Why is my email address not 
recognised? 
If your email address is not recognized, it means that you've either 

registered for your event with a different email address or there was an 

email typo at registration or when you tried to login. 

Please note that if you have recently registered and have not yet received 

a login email, it's possible that your registration data has not yet synced 

with our platform. Please wait for the login email or check your spam or 

junk email. The email comes from "noreply@swapcard.com" or 

"hello@swapcard.com".  

If you are still experiencing issues, please contact cswain@questex.com

mailto:cswain@questex.com
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Why am I being asked for an 
event code upon login? 
If you are asked for an event code upon login, please make sure you are 

logged in with the same email address with which you are registered. If 

you are using the same email and still being asked for a code, it's possible 

that your registration data has not yet been synced with our platform. 

Please wait for the login email or check your spam or junk email.  The 

email comes from "noreply@swapcard.com" or "hello@swapcard.com".  

If you are still experiencing issues, please contact cswain@questex.com. 

mailto:cswain@questex.com
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I forgot my password. 
How can I reset it? 
Password reset links areprovided by the Swapcardteam to 

assist Attendees and Exhibitors in accessing their account in the 

event of a forgotten password.

These links can only be provided by the Swapcardteam and not 

by Questex. To request apassword reset link, please fill out the 

form here. You will be contacted by the Swapcardteam who 

can assist you.

https://www.swapcard.com/support?entity=attendee
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How do I change my 
password?
If you need to change the password you can do so in your 

account under Settings>Password. Simply click on Change 

Password, enter your old password, and define the new one. 
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What time zone is used for 
the sessions and meetings? 
By default the platform follows your device's time zone. But you have an 

option to switch to your event's time zone on the event home page in 

the event description area. 

Please be aware: For in-person attendees, when pre-arranging 

meetings over the event dates, users may wish to change their time 

zone to the event time zone in order avoid any clashes with programme

sessions.  

For pre-event virtual meetings, users will see them in their own time 

zone, unless set.   

For virtual meetings over the event dates, users will see them in their 

own time zone.  
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How do I modify my interface 
language? 
To change the language of your interface, go to Settings, then in the 

Languagefield, click on the arrow to activate the dropdown menu.You 

can select the language wanted among the available ones:English, 

French, French (Canadian) Spanish, Catalan, Italian, Portuguese, 

Estonian, Arabic, German, Chinese, Indonesian, Dutch, Japanese, 

Vietnamese,and Korean. However please note that all event-related 

content will be available in English only. 
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How do I edit my profile? 
A large amount of information is taken from your event 

registration and used in your profile, however if at any point you 

wish to edit your information, you can do so by taking the 

following steps: 

1. Go to the "My Profile" tab. 

2. Click on the box with your name to arrive in your profile then 

click onEdit 

You can then edit all areas of your profile. Updates are made live. 
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How do I manage my email 
notifications? 
To manage email notifications, go to the Settingstab on the web app. In 

Emailnotifications, you can activate/deactivate the following 

notifications: 

Å Information from the event organizer 

Å Reminder with unseen activities 

Å Reminder with requests not replied 

You can also select "Manage Preferences for all Events" to manage the 

above notifications for each event that you are attending on the 

platform. 
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How do I see my schedule? 
The first tab of My Event allows you to see the sessions you have 

bookmarked from the agenda tab for the event. You have two options: 

Å Export to my calendar 

Å Download PDF 

Once you have selected one of the two above options, you can add your 

personalisedschedule to the calendar application that you use. 

On the mobile app version, you can export your program by clicking 

on at the top-right corner. 
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How do I see my meetings? 
You will be able to see and manage your meetings from this tab. As was 

with your schedule, you have two options for your meetings: 

Å Export to my calendar 

Å Download PDF 

Once you have selected one of the two above options, you can add your 

personalized schedule to the calendar application that you use. 

On the mobile app version, you can export your schedule by clicking 

on at the top-right corner. 

Å My Networking 

Å Here you will be able to find a complete list of all connections you 

have made with fellow attendees of the event. Within the list, you 

will find all those with the status άƛǎŎƻƴƴŜŎǘŜŘέ (they/you have 

accepted the connection request) and άǇŜƴŘƛƴƎέ (awaiting for their 

response on your connection request) here. You can export this list 

to your calendar or download a PDF. 
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How do I see my bookmarked 
companies? 
All company files that you bookmarked by clicking onare gathered 

here. All of your bookmarked companies will be listed for you with the 

option άŘƻǿƴƭƻŀŘ t5CΦέ They are not listed and do not appear if you 

select the option άŜȄǇƻǊǘ ǘƻ Ƴȅ ŎŀƭŜƴŘŀǊΦέ 


